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sounds and the human voice
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concentration?
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It drives me mad!

Office noises we just can’t bear...

coording to & natiorwide poll, many office workers
in the LIK are being driven mad by noises made by
thieir collesguss. The prablem can be particulary scute

“Hoise fs fhe most impertinent of 8l lorms of inferruplion.
Arifur Schapemfiouer Ceomm philosopher

1 PRONUNCIATION
consonant chusters

Caonssman chuiens (oo binalions of twao or
thier oot sownds, £ g chofsds, apwing)
car e diffiouh hl|h#lmrnr,¢“l¢ua"? inn
(L] |.|I1'|ll:\1l'll1- wry il i ol QeI in
Vsl Lanpusge

Thiree-conamnmnt cheters af the beginning
of wards aherys begim with s, 8. screarm,
Thiree-consoment chusters at the end a
wards ane often ather plurals [ rrondfrs),
thiird persom singubsr verbs | wamts|, or
regular past terses (aaked

a 1A Read the information box and
listen to the words below, Then practise
saying them

3 LISTENING & SPEAKING

i Whan vou p-‘.’u-r o coffies, do vou |'rr.'-|'|,'r B iuibet cnffee
b oo someew here more livelys i"

b 3% Listen o Julan Treasure, an acoustscian
talking on the BBC Radio 4 Thility programime

about moise pollhition. Tick the best summany
of what he s

a Companies need in pay aftenSon not anby bo
o they look, but also bo how they sound.
b Businesses and maganizations. should stap

playing background music. Slence is much
mare ralaxing.

€ s more importam for restasrants and

shops to hawe the right background nose

than it 15 bos offioes,

Which oae do you think was voled e,
W i rtating® whaie twi OF thies people share a small = B i

the mont ireitating offics snd in companias which have ‘open { - ;‘:-ruwﬂ::r:‘::d~ ¢ Louk @ the ghesary .|||I;| lissen o the programmse again. Then with a
¢ W ow laten o the nolses, in plan’ officen. Amplifon, the arganization el click — peanner Iry ko smewer e questions.

revieris cndey (B=the least anmying. which eonducted tha anlina apinian pall, - v bamisin Bormes’ s sty w8 ho werks |1 @ 1ofies be

hl-.-mi.'-n the !.;unnrl_lll:; W IILI!I u:‘ said Peopls are sasily offendsd by saunds in crash Lash chillas cobimet Tk baboron oo jrge irkige where coli drisks e ey

Ui mascs G0 yod Finad 1rrtating - slurp bacviedgs weanlar  melufy woks A b pesa whioss i e g o

Arde there anw that dont really the D‘“‘]h"? L) '"“ wfhh;!.bﬁm “__ drig N{ RO

[ ——) Most people just suffer in silence. i

e ) The most irritating noises [nat in order) were: o> ot ammer 1 What dhows the book Soumd Business claim

d M‘_—“ a list of other annoying W a . Ar the end ol a i I What ase some of the moises he oomplains about

moises. Then ke a class vote on f=° ' a ini the mobile phone shap b in the coffee shap

which one i the most annoying

_ Dther people’s mobile ring tones ‘-ﬂr'
People making personal phone calls | f

two sounds e spunds

Acoondieg o the nepocter, whal are the three mos anmoving noises?

s creacheed
e Ql.ﬂ Vocabulary Bank Sourdt People slurping tea sand coffes | smifts e e 4 Wha cifiect docs . 1 4
anef he humon wowe, yelled TS # ApPrOPTEMC S ! ANAPPTOpPRIAIE Sum
People tapping the keyboard of i - :‘ - Barve on salks b & shept
i L} Listem to the sounds and thess commputer & % 5 Hawa mamsy ol (he e ha qITI'l".J seermied Pty Et ]

ke & nobe of what thev are, Then
wiite three paragraphs hased on
thic soumds you heard. Begln cacl
|I.|| "!I'F!: ai fullowa

Tha boss s voce
Tha crurch of peopls sating crisps
The “hold” music on the talephone

b &F  Listen and repual the senbences,

| She scressmnd whan her friersd splashed Bt

i the mwsmEusg pool
2 The brakes screechd and Lhen there was

hackprmand e
6 When felan vimits the LBC office. what does he call the most
dimracting sownd i e whale warld'?
W ha e hae probaem with the way businesses are wing ==l 8 b

| Bwess N0 @ mightt and Mike had The hum of the air canditioning o Iremendous erash :l""“":' L —— )
- - K haltl S gapevis ERIRK 08 Che il ol s B 1 b i
furst falken ashec 3 | hate the orunchang off sameone eating L UL - e
}

1 Amands win walking down
Orclord Samot
3 B owas a coldd waster's night in

s

¢ Write three senbences of vour own, each

|1J.-.r"
# Where was it wiad and why? What effect did it have?

d Do vou ageee with Julkan Treasure that businesses should think

ivemmber -—_- Lesimig twn of the words from a. Give them mione carefully about hiow they use sound?
o ‘!‘_._ {43 LA Il-'ll'l.l:ﬂ'l.' LS
F.0 e = e Talk to 2 pariner
¥ d -I:r .,l‘: What kind «of sounds e music (i any) do you think you should have.. >
Q_. [ ll.'.-'l i il LN ! s | bars and restaursnts = on public transpost
1L .‘.I:# .-I ﬁf a \'5. @;— = | " = I chass st & languags school * in the weights room of a grm
',_'_; 2 t- ‘{ ] f 3 i = in an office = while you'ne having & masuage
A ' AL |, ¥ s in @ hiotel recepon o ol the dartist's whils you'rs baing trested
i.? ""1:_‘_, F ® i the hairdrewser's = whin o plane is taking off and Linding
. F .-.“'-q:."-‘,q__ * i s supermaniket = when you're pul on hold on the phore
- e::a-:'. = i a clothes thop
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